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WE 'RE  A

PASSIONATE

ANALYTICS

SOLUTION

PROVIDER  FILLED

WITH  ZEALOUS

INDIVIDUALS

At Quantzig, we firmly
believe that the
capabilities to harness
maximum insights
from the influx of
continuous information
around us is what will 
drive any organization’s
competitive readiness
and success. 
 
Our objective is to
bring together the best
combination of
analysts and
consultants to 
complement our clients
with a shared need to
discover and build
those capabilities and
drive continuous
business  excellence.

 
 
 
Our core specialty lies in
offering a complete range of
analytics solutions and services
that help in strategic decision
making across industrial
sectors.
 

Our objective is to bring
together the best combination
of analysts and consultants to
complement our clients with a
shared need to discover and
build those capabilities and
drive continuous business
excellence.
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INTRODUCTION

Leading establishments today have data at

their fingertips but are paralyzed by the

complexity of the huge volumes of data

sources available to them. This has

prompted businesses to rely on anecdotal

evidence and intuition to make decisions

rather than informed business intelligence

in order to drive competitive advantage.

Such an approach has given rise to several

predicaments that have curtailed business

growth across industries. To tackle these

challenges businesses today are focusing

on leveraging analytics-driven

methodologies to gain deeper insights into

operational performance and customer

satisfaction in order to improve overall

customer experience.

 

This free resource aims to unscramble the

gigantic troves of data available across

industries by identifying the metrics that

really matter and demonstrating how the

use of analytics can help enhance customer

satisfaction and business performance.

At Quantzig, we help
our clients to gain
comprehensive
insights and achieve
long-term benefits
through advanced
analytics solutions.
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WHAT IS CUSTOMER
SATISFACTION?

 

 
 

Customer satisfaction is a measure of how well a brand has

succeeded in meeting or exceeding the requirements of its end-

users. It also helps businesses to identify shortfalls and act upon

them immediately.

 

Here are a few other reasons why you should be tracking customer

satisfaction:

 
A loyal customer is a great treasure and an influencer

Great customer experience can enhance brand reach

Tracking customer experiences help reduce customer complaints

and increase purchase intentions

Helps improve customer retention by reducing price sensitivity
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T H E
I M P O R T A N C E
O F
M E A S U R I N G
C U S T O M E R
S A T I S F A C T I O N

 

 

 

Today, there are billions of factors

that play a key role in the success or

failure of a business and customer

satisfaction has turned out to be one

among the key contributors. Offering

a good customer experience is

essential for your customers as well

as your brand, mainly because it has

a direct, statistical impact of the

buying behavior of customers. 

 

What makes customer satisfaction

even more crucial from a business

perspective is that it significantly

impacts key business performance

metrics such as market share, total

sales revenue, gross margin, and

shareholder value.
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Our customer analytics solutions
encompass techniques such as
predictive modeling, data
visualization, data management,
and customer segmentation that
aim at improving customer
satisfaction across touchpoints.

- Customer Analytics Expert at Quantzig
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Today a brand’s well-being is directly proportional to customer

satisfaction. However, the big question haunting players across

industries is, how do you effectively measure customer satisfaction?

With several methodologies and metrics available to track customer

satisfaction ratios, several businesses still struggle when it comes to

identifying and adopting the most reliable approach.

 

To help businesses overcome this challenge, our experts have curated

a list of key metrics that will help you track customer satisfaction.

 

 

5 CUSTOMER SATISFACTION
METRICS THAT MATTER THE

MOST
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New gorgeous pieces by the
critically acclaimed designer.

AVAILABLE FOR PURCHASE
ON OCTOBER 19,  2020

AT 9 AM.

The new collection will only be

available at our flagship store

located at 123 Anywhere St., Any

City. Don't miss it!

This metric helps businesses to identify

how much effort a customer had to put

into a certain interaction with the

brand. Customer effort scores are just

indicators of the customer’s

effortlessness and do not delve into the

reasons behind the score.

Customer Effort Score

(CES)

Customer Acquisition

Cost (CAC)

Customer acquisition cost is another

key business metric which helps

measure the costs incurred by an

organization in convincing a customer

to purchase a product/service.

Net Promoter Score (NPS)

Net promoter score is a crucial

customer satisfaction metric that helps

businesses to gauge the overall brand

affinity. Today net promoter scores

have become one of the most

important benchmarks for measuring

customer success ratios.
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New gorgeous pieces by the
critically acclaimed designer.

AVAILABLE FOR PURCHASE
ON OCTOBER 19,  2020

AT 9 AM.

Customer satisfaction score is a key

metric that is used to gauge

customer satisfaction with respect to

your product and service offerings. It

helps businesses to determine if their

products and services meet end-user

requirements.

Customer Satisfaction

Score (CSS)

Customer Churn Rate

Churn rate is a key metric that helps

enterprises determine the

percentage of customers who chose

to discontinue their engagement with

the brand over a given period. This is

a crucial factor in determining

customer satisfaction, as a high

churn rate could adversely impact

revenue and impede business

growth.
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CONCLUSION
In today’s complex business scenario, customer satisfaction impacts a

firm’s bottom line in several ways. High customer satisfaction rates

positively impact a company’s revenue, whereas low customer

satisfaction rates adversely impact revenue by impacting the customer’s

purchase decisions, referrals, and brand affinity. Due to myriad such

factors, customer satisfaction has turned out to be a predictor of future

business performance metrics such as cash flows, sales, and market

share. This signifies that tracking the right customer satisfaction metrics

is of paramount importance for businesses looking at generating

superior returns at a lower systematic risk.

 

If you are one among the companies that wish to maximize customer

satisfaction, it’s essential you track certain customer satisfaction metrics

across all customer touch points. Such an approach to tracking and

measuring customer satisfaction metrics empowers businesses to dig

deeply into factors affecting customer experience without

compromising on data reliability.
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C O N TAC T  I N F O

At  Quan tz ig ,  we  f i rm l y  be l i e ve  t ha t  t he

capab i l i t i e s  to  ha rnes  max imum i n s igh t s

f rom the  i n f l u x  o f  con t i nuous

i n fo rmat ion  a round  u s  i s  what  w i l l    d r i ve

any  o rgan i za t ion ’ s  compet i t i ve

read ines s  and  success .

 

 

Ou r  ob jec t i ve  i s  to  b r i ng  toge the r  t he

bes t  comb ina t ion  o f  ana l y s t s  and

consu l tan t s  to    comp lement  ou r  c l i en t s

w i th  a  sha red  need  to  d i scove r  and

bu i ld  t hose  capab i l i t i e s  and  d r i ve

con t i nuous  bus i nes s    exce l l ence .

 

PHONE NUMBER - US
+1 630 538 7144
 
PHONE NUMBER - UK
+44 208 629 1455
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